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A Day in the Life of
CrossOver Health Care Ministry

CROSS OVER

Health Care Ministry

COMPASSIONATE HEALTH CARE FOR PEOPLE IN NEED

This is the day the LORD has made; let us rejoice and be glad in it.
~Psalm 118:24
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~Kit, CrossOver Patient

Each Day Brings New Opportunities to Serve Those in Need.

We chose A Day in the Life of CrossOver Health Care Ministry as the theme for this year’s report as a means to illustrate the full range
of compassionate health care services that CrossOver provides for our uninsured low-income neighbors. After almost three decades,
CrossOver continues to impact our community by restoring health and hope, one person at a time.

We are blessed by hundreds of devoted volunteers to supplement our small but committed staff. As a result, patient visits have doubled
over the past four years, while our cost per visit has been reduced by more than 40%. CrossOver provided more than 35,000 patient
visits this past year, serving more than 140 patients per day at our three clinics. Our Community Pharmacy continues to expand the
range of medications available to our patients. In the past year, the number of free prescriptions dispensed increased by 9.5% to 31,764
prescriptions valued at over $5 million.

In April, we expanded our Western Henrico location to include a separate dental and vision suite with three dental chairs and an eye lane.
As oral health care remains one of the largest unmet local health care needs, we will continue to seek ways to optimize the use of these
new resources. Having eye care services available at this location has resulted in a new partnership with Goochland Free Clinic and Family
Services (GFCFS). Currently, one day per month, GFCFS brings a van full of Goochland County patients to CrossOver’s eye care clinic. This
is one of many examples of collaboration that occurs across the health care safety net.
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9:30 a.m. | Downtown |

After picking up supplies, Marilyn Metzler, RN, Director of Health Education, heads
out to teach a Lay Health Promoter (LHP) class. Lack of health knowledge leads
to chronic illnesses, life-threatening complications and early death. Lay Health
Promoters learn about prevention of disease, recognition of early warning signs
of illness, and accessing and navigating available resources. They then share that
knowledge with family, neighbors and friends.

CrossOver is truly blessed by the community’s financial and prayer support, in-kind donations of medications, equipment, supplies and
services, as well as the skilled and discerning interaction of our volunteers with our patients. This amazing level of generous collaboration
has enabled CrossOver to carefully steward $2 million of cash donations to deliver over $10.5 million in services to save lives on many
levels.

Without question, there is much uncertainty regarding the future of health care reform. What remains certain, however, is the ongoing
need for access to the quality compassionate health care that CrossOver provides. We are deeply thankful for your faithful outpouring of
support. We pray that you will continue with us on this exciting journey of restoring health and hope each day to our neighbors in need.

~
Méw \“'s ’&‘J
Annhorner Truitt Tom Byrd

President, Board of Directors Immediate Past President, Board of Directors



10:30 a.m. | Western Henrico |

Robert, who is diabetic, arrives for a checkup. Uninsured people with
chronic illnesses such as diabetes, asthma and heart disease often wait
for a crisis to seek health care and are more likely to rely on emergency
room services. At CrossOver, patients like Robert are able to treat and
monitor their diseases, thus preventing life threatening conditions.

Fiscal Year 2011 Patient Statistics Through in-clinic programs and referrals to other facilities,
CrossOver provides a full range of services.

Patient Statistics

5920 Unique Patients Served

Patient Encounters by Clinic

.. 35,656 Patient Encounters
Downtown Clinic — 48%

108 Cowardin Ave., Richmond, VA 23224 %88 Mammogram Appointments

1,027  Other Imaging Appointments
775  Access Now Referrals
152  Babies Born
31,764  Prescriptions Provided
2,988 Dental Visits
1,286  Eye Care Visits
26,938 Medical Visits
1,591 Mental Health Visits
1,015  HIV Visits
1,838 OB Visits

Western Henrico Clinic — 41% P> 48%
8600 Quioccasin Rd., Richmond, VA 23229

Chesterfield Clinic- 11% >
2619 Sherbourne Rd., Richmond, VA 23237
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“Since my first day working for CrossOver, | have always been impressed with
the generosity of spirit and quality of care that is provided by our volunteers.

\mm &
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Our clinicians and nurses, who are among the best in their fields, along with

our non-medical volunteers are a blessing to our patients’ physical, mental

and spiritual health and an inspiration to work with daily.”

~Eric Brinkert, Volunteer Coordinator

Volunteer Statistics Lay Health Promoter Program Statistics

91

Primary Care Provider Hours 6,908

: : 85
Specialty Care Provider Hours

3,220

Nursing Care Hours 10

Additional Volunteer Hours

» Total Hours Volunteered

|

*Includes pharmacy, dental, vision and non-clinical volunteers

New Lay Health Promoter graduates, bringing the total to 1,184
Health education visits conducted
Health information booths at area churches and health fairs
Women received breast health and early cancer information
Continuing education workshops conducted. Topics include:

- Caregiver Stress - learning how to prevent burnout

« Dementia - what is it?

« Mobilizing LHPs to be part of the health care solution

Nutrition and weight loss

« Beauty from ashes - God’s transformational power
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Services Up, Costs Down.

“At CrossOver, each dollar donated to the ministry is multiplied many

times over in health care benefits for our patients. Through effective

organizational management and the collaboration of our volunteers
and staff, we leverage our resources to provide high quality health
care at an efficient cost.”

~J. Stephen Lindsey, FACHE, Treasurer

CrossOver continues to make a major impact on the Richmond community. While the amount of care provided, measured in clinical

visits, has more than doubled in the past four years, the cost per patient visit has been reduced by 40%. This has been accomplished

by leveraging volunteer time and in-kind donations.

(linical Visits
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Statement of Activities
For the Year Ended June 30, 2011

Cash Support and Revenue

In-Kind Contributions*

» Total Support and Revenue $10,553,341
Program Services

Supporting Services

» Total Expenses $10,441,947

Change in Net Assets

Support Services Expense as a % of Total Expenses

*In-Kind contributions include donated labor, medications, supplies and medical services

FY11 Sources of Cash

Support and Revenue

. Other
Patient
Donations 1%
. 5%
Virginia
Association
of Free Clinics -
6% Individuals

PAR

HIV Care
Consortium

1%

Corporations
1%  Faith
Community

1%



Our Donors
July 1,2010 to June 30, 2011

$50,000+
Annabella R. Jenkins Foundation
of The Community Foundation
Bon Secours Richmond Health System, Inc.
HCA Virginia Health System
Richmond Memorial Health Foundation
Central Virginia Affiliate of
Susan G. Komen for the Cure
Trinity United Methodist Church
Virginia Health Care Foundation

$10,000 to $49,999

Altria Companies Employee
Community Fund

The Beirne Carter Foundation

Tom and Daisy Byrd

The Byrd Family Foundation

The Community Foundation Serving
(entral Virginia

The Custis Westham Fund
of The Community Foundation

Delta Dental of Virginia

Dominion Foundation

E.Rhodes and Leona B. Carpenter Foundation

Mr. and Mrs. Thomas F. Farrell, Il

First Preshyterian Church

Gwathmey (Richard & CarolineT.)
Memorial Trust

Mr. and Mrs. Linwood A. Lacy, Jr.

Lipman Foundation

Massey Foundation

McGuire Woods

The Emily S. and Coleman A. Hunter
(haritable Trust

Metropolitan Health Foundation, Inc.

Drs. Paul and Monica Murphy
Owens & Minor

Patient First

St. Stephen’s Episcopal Church
Mr. and Mrs. Craig Smith
Third Presbyterian Church

Mr. and Mrs. Craig D. Truitt
VCU Health System
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11:15 a.m. | Downtown |

Carla arrives for an appointment with CrossOver’s HIV team.

The only free clinicin Richmond that provides full service care

to patients with HIV, CrossOver offers a full continuum of care

for all of her health needs, from lab tests and medications, to

social work case management and mental health counseling.

$5,000 to $9,999
American Pharmacists Association
Foundation
Bank of America
The Burford Leimenstall Foundation
Dr.and Mrs. Robert Y. Cox
Mr. and Mrs. Richard Cullen
First Baptist Church
Forest Hill Preshyterian Church
The Gray Foundation
of the Community Foundation
Healthcare Communications, LLC
Mr. and Mrs. Stephen E. Hupp
Mr. Joseph Kunkel
Meadwestvaco Foundation
Mrs. Lossie T. Noell
Nunnally Foundation
Overton and Katherine Dennis Foundation
River Road Baptist Church
Dr. and Mrs. Cullen B. Rivers
St. Bridget Church
St. Giles Presbyterian Church
St. Mary’s Episcopal Church
Dr. and Mrs. Donald G. Seitz

Mr. and Mrs. Richard L. Sharp
Virginia Cardiovascular Specialists
St. Edward the Confessor Catholic Church

$2,500 to $4,999
Anthem Blue Cross and Blue Shield
Church of The Epiphany-Smoketree
David R. McGeorge Car Company. Inc.
Mr. and Mrs. Miles Cary Johnston, Jr.
Mr. and Mrs. Robert L. Fitch
The Gottwald Family Foundation
Grace and Holy Trinity Episcopal Church
Mr. and Mrs. H. Hiter Harris, Il
Hunton & Williams LLP
Levinson Foundation Fund

of The Community Foundation
The Lloyd Ann Charitable Trust

of the Community Foundation
Mr. and Mrs. Michael Matthews
Nott Family Foundation
Ms. lalantha Parker
Schroeder, Stenger, Cole & Associates PC
Second Preshyterian Church
St. James’s Episcopal Church

St. Matthias Episcopal Church

Mrs. Sally S. Temple

Troutman Sanders, LLP

Union First Market Bank

VanGuard Charitable Endowment Program
Dr. Molly C. Vorster

West End Presbyterian Church

Mrs. Judy-Ann Zoghby

$1,000 to $2,499

Mr. and Mrs. William C. Ager

All Saints Episcopal Church

Dr. and Mrs. James C. Anderson

Mr. and Mrs. William A. Andrews, Jr.

Ms. Gwendolyn Baines

Bank of America Foundation, Inc.

Beulah United Methodist Church
- Crusader’s Class

Mr. and Mrs. Andrew K. Birken

Ms. Donna Blackburn

Ms. Gwen Reed Blankenship

Bon Secours Health System

Dr. and Mrs. John D. Bowman

The Carneal-Drew Foundation



12:00 p.m. | Western Henrico |

CrossOver’s depth of care is unique for a free clinic environment.

CrossOver offers a variety of specialized care such as cardiology,

ear nose and throat services, and physical therapy.

Ben, who injured himself on the job, comes in twice a week for therapy

to rehabilitate his back. He will soon be able to return to work.

Mr. and Mrs. Henry L. Chambers, Jr.
Drs. Charles and Carolyn Cockrell
Church of the Holy Comforter
Mrs. Constance Y. Cox
The Cox Johnston Fund

of the Community Foundation
Dr.and Mrs. Steven W. Cross
Dover Baptist Association
Mr. and Mrs. Todd Dabney
Mr. and Mrs. Matthew P. Duffy
Mr. Darin Dunham
E. Lee Showalter Family Fund

of The Community Foundation
Epiphany Evangelical Lutheran Church
Mr. and Mrs. W. Gary Farrar, Jr.
Dr. Darrell K. Gilliam
Grateful Family Fund

of The Community Foundation
H&R Block
Dr. Allen L. Hammer and Dr. Jane M. Berry
Ms. Mary Belle 0. Harrison
Dr. and Mrs. Benjamin M. Hester
Mr. Joshua D. Hildreth and

Mr. Richard R. Robinson

Mr. B. Stuart H. Holt, Ill
The Reverends Laura D. and W. Ray Inscoe
Dr.and Mrs. Daniel M. Jannuzzi
Mrs. Margaret L. Jannuzzi
Dr. Pamela Royal and

The Honorable C.N. Jenkins, Jr.
Mr. and Mrs. Thomas P. John
Mr.and Mrs. Robert G. Jones
Mr.and Mrs. James Jump
Ms. Jeanette F. Kissinger
Mr. and Mrs. Ronald Klipp
Mr.and Mrs. J. Stephen Lindsey
Mr. and Mrs. Andrew R. Little
Dr.and Mrs. Douglas H. Ludeman, Jr.
Mr. and Mrs. Herbert A. Martin Il
Mr. and Mrs. W. Blair Massey, Jr.
Mechanicsville Christian Center
Mr. Myron Miller
Dr.and Mrs. Michael S. Murchie
Dr. and Mrs. Rod Murchie
Mrs. Julia Jerman Neal
Mr. James Neiman
New Canaan Baptist Church
Mr. Charles E. Noell

Mr. and Mrs. P. Bradley Nott
Mr. Jeffrey E. Odell
Dr. Brian Pacious and Dr. Cheryl Murphy
Dr.and Mrs. Andrew G. Pinson
Redeemer Lutheran Church
The Reco Foundation
River Road United Methodist Church
Robert L. Huffines, Jr. Foundation, Inc.
Dr. and Mrs. James and Janice Schroeder
Mr. and Mrs. Charles N. Schumann
Dr.and Mrs. James R. Shefferly
Mr. Tredway Spratley and Ms. Janine Collins
Mr. Richard J. Statuto
Dr. Richard K. Sterling and

Mrs. Ann G. Auletta
Mrs. Betty Beal Stuart
St. Mary’s Catholic Church
St. Matthew’s Episcopal Church
Stony Point Reformed Presbyterian Church
Dr.and Mrs. William T. Stuart, Jr.
Swift Creek Presbyterian Church
Dr. Richard A. Szucs
Ms. Priscilla F. Tennent
Tesco Foundation

Trinity Evangelical Lutheran Church
Mr.and Mrs. Robert S. Ukrop

Unity Christ Church of Bon Air

West End Assembly of God

Mr. and Mrs. Frederick A. Whitten

Mr. and Mrs. Steven Wiebe-King

Mr. David Young and Ms. Alice Page Pool

$500 to $999

Dr. Christopher T. Aleman

Mr.and Mrs. James E. Ames IV

Carl Atkins, DDS

Ms. Rebekah Augustine

Mr. and Mrs. Henry Berling

Mr. and Mrs. Peter J. Bernard

Beulah United Methodist Church
- Word Seekers Class

Dr. Gary B. Bokinsky

Mr. and Mrs. Kenny Brevard

Barbara S. Brown, PhD

Mrs. Elisabeth S. Brown

Mr.and Mrs. J. Stewart Bryan, lll

Mr. and Mrs. H. Anderson Burgess

Mrs. John F. Butterworth

Mr. and Mrs. Robert W. Cabaniss Jr.
Mr. and Mrs. James P. Carreras, Jr.
Charles Robertson Family Fund

of The Community Foundation
Colon and Rectal Specialists
Mrs. Janet J. Dennis
Mrs. Bette Hawkins Dunford
Mr. and Mrs. James Eck
First English Lutheran Church
Mr.and Mrs. A. Dru Fitch
GE Foundation
Girl Scout Troop 482
Ms. Anne Granger
Grove Ave Baptist Church - Kennagers Club
Mr.and Mrs. Brenton S. Halsey
Mr. and Mrs. Henry H. Harrell
Hebron Presbyterian Church
Hilbert Family Fund

of the Community Foundation
Dr. J. Edward Hill
Dr. William E. Holland
Ms. Lisa Ward Hollar
Mr.and Mrs. Stephen M. Horohoe



1:00 p.m. | Downtown |

Anne, a volunteer financial screener, meets with potential patients to help
them access the medical system. Immigrants from more than 100 countries
are included in the patient base at CrossOver. For patients like Dominic, who
came from El Salvador, seeking help with very little knowledge of English
can be a frightening and overwhelming experience. Trained screeners

take the time to explain and quide patients through the process.

10

O ur DOI’IOI"Q — continued

James H & Sandra L Starey & Family Fund

of The Community Foundation
Mr. and Mrs. Reynard H. Jants
Mr.and Mrs. Roger Johnson, Jr.
Mr.and Mrs. Michael F. Keegan
Kuehl Shepherd Kozlowski &
Associates Inc.

Mr.and Mrs. Stanley F. Pauley
Preshyterian Women-

First Preshyterian Church
Dr. David W. Richardson
Richmond Friends Meeting
Tracye Beard Riddick
Roof Services Corporation

The Starke Foundation

Mrs. J. Randall Street

Straight Mountain Mennonite Church
The National Christian Foundation
Tae & Sung Tak

Mrs. Sallie Thalhimer

Mr. and Mrs. William Thesing
Thomas Hines, Inc

Dr.and Mrs. Stephen J. Todd

Mr. and Mrs. Clifford Almarode
Alpha Advisors

Mr. Manuel Alvarez

American Commercial Interiors
American Endowment Foundation
Mr. Sidney C. Ames

Amica Companies Foundation

Mr. and Mrs. Charles Andolino
Mr.and Mrs. Sidney Andrews

Ms. Jan Barrowman

Mr. and Mrs. John W. Bates llI
Mrs. Alicia Batkins

Ms. Page Bauder

Mr. Anthony Bausone

Mr. and Mrs. Philip Baxa
Dr.and Mrs. Wyatt S. Beazley lll
Mr. and Mrs. Rich Beckler

Mr. Paul D. Bedard

Ms. Kit-Chau Law Sgt. Charles Rouhier, MD and Trinity Foundation Ms. Katherine Arbuckle Mr. and Mrs. Thomas Bednarz
Mr. and Mrs. Marty Lico Mary Caldwell, MD Mr. and Mrs. Edward W. Valentine Ms. Toni Ardabell Mr. and Mrs. Fitzgerald Bemiss
Dr.and Mrs. Steven Maestrello Rummel Klepper & Kahl LLP Virginia Farm Bureau Mr. Christopher W. Armstong Mr. and Mrs. Ed Bennett

Dr. David W. Major

Martin’s Supermarkets

Dr. and Mrs. Thomas Meeks

Dr. Wilson C. Merchant, Ill

Mr. and Mrs. Lawrence W. Mikkelson

St. Christopher’s School

Ms. Linda Schreiner

Mr. and Mrs. Nicholas A. Scola

Dr. Christopher and Dr. Gaelyn Scuderi
Dr.and Mrs. Anthony J. Shaia

George and Susan Wagoner
Mr. and Mrs. R. Taylor Waller, Jr.
Dr. Gay White

Dr. and Mrs. Michael Wind

Mr. and Mrs. Gary N. Witthoefft

Atlantic Process Servers
B.E.Fit, Inc.

Mr. and Mrs. Daniel G. Bagby
Dr. Allison R. Bailey

Mr.and Mrs. Emmett Bailey

Mr. David Bennett

Mrs. Gloria Bennett

Ms. Vicki Benoit

Mary Kate Berglund
Bethany Christian Church

Mr. John W. Moore, Jr. Sixth Mt. Zion Baptist Church Worthington Womens Club Mr. Marcus Bailey Dr.and Mrs. Martin F. Betts
Bryon and Julie Neaman Mr. W. Richard Smith, Ill and Ms. Tina A. Bailey Beulah UMC- Friendship Circle
Mr. and Mrs. Kurt L. Neher Ms. Susan Smith $1to $499 Mrs. Mary Baker Beulah United Methodist Church

Network of Enterprising Women
Mr. and Mrs. Brad Nott

Ms. Sharon Nuzik

Mrs. Margaret Oliver

Mr. and Mrs. Larry E. Spurzem

Mr. and Mrs. Thomas G. Snead

The Honorable and Mrs. John W. Snow
Mr. Jack Spain Jr.
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Dr. Linda Abbey

Dr.and Mrs. David B. Abbott
AIM Premium Finance Company
Mrs. Janice R. Allen

Kristen M. Balla
Mr. and Mrs. Thomas J. Barila
Ms. Kathleen K. Barksdale

Mr. and Mrs. Lawrence M. Barnes, Jr.

Ms. Patricia R. Beville
Dr. Noble Bichara

Ms. Julie Scott Bilodeau
Mr. Kevin Birdsell



Ms. Katherine Taylor Blackburn
Ms. Emma Blake

Mr. Tim A. Blumenschine

Boaz & Ruth

Melodie Bobko

Ms. Tammy Bogart

Mr. and Mrs. J. William Boland
Dr.and Mrs. Peter A. Boling
Bon Air Presbyterian Church
Bon Air United Methodist Men
Bon Air United Methodist Women
Ms. Julie Bondy

Mr. and Mrs. Lewis T. Booker
Miss Adrienne Borschuk

Mrs. Karen B. Bosley

Ms. Kaitlin M. Bourne

Ms. Doris L. Bournique

Ms. Megan J. Bouton

Mr. and Mrs. Roger G. Bowers
Alison F. Bowman

Ms. Anne M. Bowman

Mrs. Sarah Brabrand

Dr. and Mrs. Brian T. Bradshaw
Mr. and Mrs. Kenneth W. Brammer

Avis C. Branch
Miss Beth Branch
Ms. Carolyn R. Brandt
Mr. Evans Brasfield
Mr. and Mrs. William Bridenstine, Jr.
Ms. Cherie Brockman
Ms. Patrice Brooks
Mr. G. Gray Broughton
Brown Rose Fund
of The Community Foundation
Mr. Glennie M. Brown
Ms. Janice McMillan Brown
Mr. Jim L. Brown
Mr. Joe Brown
Dr. Patricia H. Brown
Miss Elizabeth Brunello
Mr. and Mrs. David L. Brunk
Drs. Joseph D. and Vivian L. Bruzzese
Ms. Margaret N. Buckhart
Bonnalynn A. Bugg
Dr.and Mrs. Dwight Buhler
Mr. and Mrs. John D. Buhler
Mr. and Mrs. John Bullock
Mr. and Mrs. William Bullock

Ms. Denise Bunting
Mr. and Mrs. Charles Burch
Mr. and Mrs. Brian P. Burcham
Mr. and Mrs. William W. Burke Jr.
Ms. Sandra N. Burke
Mr. Joseph Burrough
Mr. and Mrs. Nathan Bushnell I1]
Dr. and Mrs. Jameson Buston |l
Ms. Margaret M. Butler
Mrs. Jean F. Bynum
Ms. Rebecca E. Bynum
Steve & Sarah Byrd
Mr. and Mrs. John Byrne
Ms. Ruth-Marie Byrne
Ms. Lissette Caba
Ms. Gail P. Caldwell
Dr.and Mrs. John B. H. Caldwell
Mr. Todd Callis
Mrs. Karen Cameron and
Mr. Jeffrey Smith
Mr.and Mrs. David L. Camper
Ms. Marcella Camper
Mr. Brian Cann
Dr. and Mrs. Charles M. Caravati, Jr.

Mr. and Mrs. Phillip Wesley Card
Mr.and Mrs. John Cardwell
Ms. Margaret H. Cardwell
Ms. Brunilda A. Caro-Justin
Ms. Amanda B. Carr

Ms. Bobbie Jo Carroll

Mr. Jack Carroll

Ms. Marsha L. Carter

Mr. and Mrs. Allan H. Cash Jr.
Mr. and Mrs. Casler

Ms. Elaine Casper

(B Richard Ellis of Virginia
Ms. Jane Cecil

Mr. and Mrs. Mark E. Cerny
Dr.and Mrs. David A. Chandler
Jeng-Hsien Chang

Ms. Christina M. Chappell
Ms. Joan F. Chappell

Mr. W. Bates Chappell

Mr. and Mrs. Juan D. Chavez
Ms. Mabel Chavis

Mr. Donald Cheatham Sr.

Mr. and Mrs. L. W. Cheatham
Mr.and Mrs. Barry Chernack

Mr. Zachary Chessor

Christ Preshyterian Church

Mr. Alvin Eugene Christian, Jr.

Church of the Good Shepherd,
St. Monica’s Guild

(JW Medical Center

Mrs. Pat Clancy

Mr. and Mrs. Alex Clarke

Mr. David W. Clarke

Ms. Dolores P. Clements

Ms. Myra Clements

Mr. Glenn J. Clemmons

Ms. Regina Clifton

Mr. Miles Clikeman

Dr.and Mrs. Michael J. Clingenpeel

Mrs. Hilary C. Coakley

Mr. Philip W. Coggins

Mr. Richard Cole

Josette Coleman

Colonial Place Christian Church -
Christian Women’s Fellowship

Community of Grace Church

Mr.and Mrs. Stephen Conley

Charlie Conrad

1



12

2:00 p.m. | Chesterfield |
Anya, a working single mother, was so focused on her children’s well being

that she lost sight of her own. Untreated diabetes and high blood pressure

were threatening to destroy her kidneys and her illness left her unable to work.

Since coming to CrossOver, her blood pressure is back to normal, her diabetes

is under control, and she is once more able to provide for her family.

O ur DOI’IOI"Q — continued

Mr. Matthew Conrad
Ms. Donna Copley and Ms. Janet Inwood
Dr. John F. Cornett
Mr. Karl Cover
Covington Family Fund
of the Community Foundation
Mrs. Linda G. Cox
Mr. and Mrs. Peyton Craighill
Mrs. Mary S. D. Crawford
Dr. Elizabeth Cross and Dr. Robert Cross
Dr. Heather Crouch
Ms. Jennifer Culhane
Mrs. Amy Cullen
Mr. Bonnie E. Culley
Mr.and Mrs. W. Scott Cunningham
Mr. Joe Cunningham
Ms. Karen Peters Curling
Mr. Christian Cuthbert
Mrs. Lindsay Cutler
Ms. Lynn Cutter
Mr.and Mrs. Andrew P. Daigle

Mrs. Elizabeth K. Dalton

Mr.and Mrs. James Damico

Ms. Sharon Darby

James R. Darden, Jr,, M.D.

Mrs. Iris P. Davis

Mr. Tim Davis

Ms. Doris E. Day

Mr. and Mrs. Buddy Dean

Mr. Jon Peter DeBoer

Melissa Dedie

Mr.and Mrs. Ty E. Denby

Mr. and Mrs. William Dermody Il
Ms. Kim D’Errico

Mrs. Regina Derricott

Mr.and Mrs. Paul M. Descutner
Mr.and Mrs. Lynn C. Dickerson, Il
Ms. Beverly Dillard

Mr. and Mrs. Scott Dillard

The Rev. and Mrs. W. Scott Dillard
William S. Dingledine, MD
Mr.and Mrs. James L. Doherty
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Ms. Donna Levy and Mr. Tim Brightwell
Ms. Shannon Michele Donovan
Mr. and Mrs. James C. Dorschel, Jr.
Mr. Jason Dowdy
Mr.and Mrs. Peter Dowker
Mr. Terrence Dozier
Drs. Kaugers & Miller, P.C.
Mr. Henry E. Duarte
Ms. Carolyn Dunaway
Mrs. Joanne Duncan
Col. William Dunham llI
Dr. Gansevoort H. and
Dr. Judith S. Dunnington
Ms. Jacqueline Dwyer
Miss Carrie Dyer
Mrs. Patricia H. Dyson
Mr.and Mrs. Dennis F. Easley
Eastminster Preshyterian Church
Women's Group
Eaton Landscaping & Lawn Care
Becky Edwards
Mr. Timothy D. Eells
Mr.and Mrs. Gordon Eide
Mr. Steve Eisenrauch

Thomas Elias, D.M.D., P.C.

Mr. and Mrs. Denise Ellen

Ms. Marguerite R. Ellett
Stacie Elliott

Ms. Lydia English

Episcopal Church of The Redeemer
Ms. Cindy Falls

Mr. and Mrs. Ken Faulkner

Dr. and Mrs. Paul Fernald

Ms. Jan Fiorelli

First Baptist Church of Elmont

First English Evangelical Lutheran Church -

Adult Bible Study Class
First Mennonite Church of Richmond, VA
Mrs. Edgar J. Fisher, Jr.
Mrs. D.G. Fisher
Miss. Elisabeth Anne Fisher
Mr.and Mrs. William Fisher
Mrs. Nicole Fisher
Ms. Joanne Flanagan
Dr. Patricia General Fleming
Mr.and Mrs. George H. Flowers lll
Ms. Lillie Floyd
Mr. and Mrs. P. Bryan B. Fogleman

Dr. Dan Foster

Paige and Nancy Foster

Dr. Charles Fralin

Molly Frazee

Mr. William C. Mims

Mr. lan S. Frith

Ms. Nicole Frost

Mr. Michael and Regina Fuller
Mrs. Natalie Galarza

Dr. and Mrs. Joseph S. Galeski, Ill
Mary Gardner-Stanley

Mr. Shawn Garitz

Mr. David S. Garland

Mrs. Yoko Gary

Bennie C. Gates

Ms. Judy Gerber

Mr. and Mrs. David R. Gibson
Dr. and Mrs. Glenn Giessel
Mrs. Brooke L. Gilbert
Mr.and Mrs. Timothy J. Gill
Ms. Marion Gillen

Mr. Bill Gilliam

Mr. Kent Gilliam

Reverend and Mrs. R. Franklin Gillis, Jr.



Mrs. Louise Girvin
Ms. Theresa Givens
Ms. Judy A. Glenn
Mr. Steve Godfrey
Ms. Dania Gonzalez
Mr.and Mrs. Jeffrey Gooch
Good Search
Mr. Freddie L. Goode
Mr.and Mrs. Jack Goodpasture
MacGregor Gould
Grace Community Baptist Church
Ms. Stephanie Graham
Ms. Patricia A. Hong and
Mr. Michael P. Grandinetti
Mr. and Mrs. Douglas F. Gravely
Mr. and Mrs. Bill Gray
Mr. Eric Green
Ms. Solita Green
Mrs. Bernice Greene
Mr. Donald Greene, Jr.
Mr. and Mrs. Harold E. Greer, Jr.
Ms. Anne M. Grier
Mr. and Mrs. Garth Griffith
Ms. Christine M. Grim

Mr. and Mrs. Daniel Grinnan, Jr.

Grove Avenue Baptist Church

Grove Avenue Baptist Church -
Joy Sunday School Class

Grove Avenue Baptist Church -
Bethany/Friendship Sunday School

Mr. Paul Guetschow

Mr.and Mrs. Richard A. and
Linda Guilmart

Ms. Jennifer Gusler

Mr. and Mrs. Carl S. Gustafson

Mr. Mundy Hackett and Ms. Susan King

Ms. Angela Hagan

Mr. and Mrs. S. Armistead Hall

Ms. Ruth D. Hallman

Mr. Alexander Hamilton IV

Mr. James C. Hamilton, Jr.

Mr. and Mrs. Milan E. Hapala, Jr.

Dr.and Mrs. Erwin H. Harlfinger

Mrs. Aileen Harris

Pastor Carolyn Harris

Ms. Charlene D. Harris

Dr.and Mrs. Michael Hartenberg

Mrs. Leslie Hartman

Dr.and Mrs. Steve J. Hartman
Dr.and Mrs. Kevin M. J. Harvey
Mrs. Diane Haverty

Ms. Judith F. Hawkins

Mr. Hal Hayes

Mr. and Mrs. Tom Hayes

Mr. Paul Haynes

Ms. Yvonne P. Haynes

Mr. and Mrs. John A. Hays
Ms. Tyler Elizabeth Hays

Mr. David Heide

Mr. and Mrs. William A. Heipp
Mr. and Mrs. James E. Helms
Mr. Brian Hemmis

Mrs. Rosie Hemphill

Mr. and Mrs. Robert L. Hetzel
Ms. Melanie M. Hewes

Dr. Clifton C. Hickman

Mr. and Mrs. John J. Hickok
Mr. and Mrs. Gary A. Hicks
Mr. Robert Hill

Mr. Daniel C. Hill

Mr.and Mrs. William M. Hill
Mr. Patrick L Hiltz

3:15 p.m. | Downtown |

A courier from Bon Secours Health System arrives to deliver medications

from CrossOver’s community pharmacy to other free clinics.

As the only free clinic in the Richmond area with a licensed pharmacy

on site, CrossOver is able to provide free medications to our own

patients as well as those served by the Fan Free Clinic, the Richmond

Center for High Blood Pressure, the Love of Jesus Health Center, the

Free Clinic of Powhatan and Goochland Free Clinic and Family Services.

Dr. C. Randolph Hinson, Jr.

Mrs. Gloria M. Hintz

Ms. Stephanie Lindsey Hiss

H. Jean Sommerville Charitable Fund
of the Community Foundation

Mr. and Mrs. John Hoade

Ms. Lisa Holbrook

Dr. and Mrs. Clarence A. Holland

Dr. Henry D. Holland

Ms. Karen Holley

Mr. and Mrs. Preston T. Holmes

Mr. Bernard Holt

Ms. Yvonne Holt

Dr.and Mrs. Lowrey H. Holthaus

Mr. Rick Holtz

Mrs. Linda Honaker

Mrs. Elizabeth Hooker

Dr.and Mrs. J. Shelton Horsley, Ill

Ms. Rebecca Hoskins

Mr. Harold C. Houghton

Ms. Carol H. House

Mr. and Mrs. Christopher P. Howell

Mr. William B. Howle

Ms. Barbara Coleman Hubbard

Mrs. Emma M. Hubbard and

Ms. Sally H. Jesensky
Mr. and Mrs. John J. Hughes, Jr.
Mr. and Mrs. James E. Imhoff
Mr. John C. Isley
Ms. Virginia B. Isley
Mr. and Mrs. W. Clifford Hendrix IV
Mr. Stanford Jackson
Mr. and Mrs. William S. Jackson, Sr.
Jahnke Road Baptist Church
Mr. and Mrs. Mark James
Ms. Shirley Jeffers
Dr.and Mrs. Jeffery D. Allen
Ms. Doris Jenkins
Mr. and Mrs. Thomas Jennings
John S. Peery, 0.D.
Ms. Ann Johnson
Mr. and Mrs. Carl W. Johnson
Mrs. Ethel Johnson
Mr. and Mrs. James H. Johnson Jr.
Mr. and Mrs. Charles D. Jones
Mr.and Mrs. F. Eugene Jones Il
Ms. Geneva Jones
Mr. Robley S. Jones
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O ur DOI’IOI"Q — continued

Mrs. Alison D. Jones-Nassar and
Mr. George B. Nassar

Mr.and Mrs. Tiger Joyce

Ms. McKenzie Jump

Mr.and Mrs. Bruce Kay

Kelleher Heating & Qil

Mr.and Mrs. Michael G. Kelly

Mrs. Sadie L. Kennedy

Mr. and Mrs. Richard P. Kern

Mr. and Mrs. Damon Kinebrew

Ms. Karen D. Kinebrew

Mr. Bill King

Ms. Susan A. King

Mr.and Mrs. Frank W. Kish

Mrs. Bernice V. Klein

Ms. Patricia Klinger

Ruth G. Knightly, RN

Karen N. Kontopanos

Mrs. Joyce Koontz

Ms. Jen Kostyniuk

Mrs. Spotts C. Krausse Jr.

Dr. Ritsu Kuno and Dr. Helen L. Kuno

Dr. and Mrs. Mario Kuperminc
Dr.and Mrs. Anton J. Kuzel

Ms. Carla Kyiv

Tara Lacy

Ms. Mary Louise Laird

Lakeside Preshyterian Church
Mrs. J. H. Lamaskin

Mr. and Mrs. Peter B. Lambert
(raig & Beth Lane

Mr. and Mrs. Nelson D. Lankford
Mr.and Mrs. Rob C. Lanphear
Ms. Joyce Latimer

Mr. and Mrs. Burford Latouche, Jr.
Ms. Marjorie Lautzenheiser

Mr. Kyle Laux

Mr. and Mrs. David L. Lawrence
Mr. and Mrs. Michael Lawrence
Dr. and Mrs. Walter Lawrence, Jr.
Mr. and Mrs. Fontaine B. Lawson
Mr.and Mrs. Phillip C. Lawson
Mr. and Mrs. Charles Layne
Dr.and Mrs. Ivan B. Leaman
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“Thursdays at CrossOver are the most exciting

time of the week for me. Not only do | get to work

with these patients, but | can also influence future

dentists. |feel like God has called me to be a mentor,

and | am able to mentor dental students brought

through CrossOver every week as volunteers.”
~Rob Cox, DDS, Volunteer

Susan Leathers

Ms. Jeanne Lechner

Ms. Andrea Lee

Dr. Gregory Lemite

Mr. and Mrs. Steven E. Lerner
Dr. Barbara T. Lester

Mrs. Valerie Liggins

Mr.and Mrs. Chris Lloyd

Dr. Andy Lombardozzi

Ann Long

Mr.and Mrs. Burke 0. Long
Mr. Juan Lopez

Ms. Angela Love

Mr. Keith Love

Mr. Roger Lowry

Ms. Carrie Ludovico

Mrs. Kathryn Lunsford

Mr. Daniel Lynch

Ms. M. Diane Whitfield-Tyree
Mr. Frank Mack

Mr. and Mrs. Chris Mackay
Lydia MacLauchlan

Dr. and Mrs. Ralph V. MacMillan
Macy’s Foundation

Mr. John Maddock

Ms. Brenda Maher

Mr. James Mahon

Ms. Hope Maker
Manchester Lions Club

Mrs. Ashby Marcey

Wirt Marks

Shirley S. Marshall

Mr.and Mrs. Gary Marx
Mrs. Mary Mason

Mr.and Mrs. Charles Massey
Ms. Lauren B. Massey

Ms. Melissa Matherly

Mr. and Mrs. Gary Matzke
Ms. Judy Johnson Mawyer
Mr. Todd Mawyer

Mr. and Mrs. Taylor Mawyer
Dr. James T. May and Dr. Linda May
Mr.and Mrs. Andrew McAllister
Mr. and Mrs. John McBride
Ms. Grace E. McCormack

Mr. Lee McCown

Miss Elizabeth McDonald
Mr. Matthew 0. McDonald

Tara V. McEachin

Mr. Carl D. McFerren I

Mr. Trey McFerren

Mr. Michael McGarry
Marguerite McGaughey

Mr. Sterry M. McGee

Dr.and Mrs. Read F. McGehee lll
Mr.and Mrs. Philip McKenney
Dr. Michael 0. McMunn

Mr. William A. McTiernan

Mr. and Mrs. George J. McVey
Mechanicsville United Methodist Church
Dr.and Mrs. Thomas Meeks
Mr. and Mrs. Bill Melvin

Mr. Shawn Menne

Ms. Cortney Merkel

Ms. Rita Mertig

Mr. and Mrs. John J. Metzler
Ms. Marilyn Metzler

Ms. Frances Mickens
Midlothian Ruritan Club

Ms. Virginia Miley

Mr. Gary Miller

Mr. and Mrs. Alvin Miller Jr.



4:00 p.m. | Downtown |

Poor dental care can have an extremely adverse effect

on nutrition and general health. When Micah came to

CrossOver, he hadnt seen a dentist in years and his health

was poorer for it. Now, his gum disease is under control and

his nutrition has improved.

Mr.and Mrs. Bill Millsaps

Ms. Mary C. Minor

Melissa Mitchell

Dr. Patrick Mitchell and Dr. Ellen Mitchell
Mr. Ronald Mitchell

Mr. and Mrs. John E. Mittell

Mr. Mathew J. Mlot

Mr. and Mrs. Louis Moelchert

Mr. Allen C. Moldenhauer

Ms. Charlene Monk

Ms. Barbara Moody

Ms. Barbara Jean Moore

Mrs. Colleen Moore

Ms. Courtney Moore

Correll & Thurston Moore

Mr. and Mrs. Jim Morris

Ms. Judith R. Morris

Mrs. Patty Morris

Mr. and Mrs. Haller E. Moser

Mr. and Mrs. Raymond L. Mottley
Mr. and Mrs. Frank F. Mountcastle, Jr.
Mr.and Mrs. Robert Mowery

Mr. Jack D. Moyers

Mr.and Mrs. Jay Moyers

Mr. Matt Moyers

Ms. Mary Munton

Mr. and Mrs. Jeff Murchie

Mr. and Mrs. Mark Murchie
Dr.and Mrs. Peter R. Murchie
Bonnie M. Murphey

Mrs. Renee Murphy

Mr. and Mrs. William F. Murphy
Mr.and Mrs. William H. Murray
Mr. Bill Myers

Mr.and Mrs. Malcolm J. Myers
Ms. Blanche Myrick

Mr.and Mrs. Terry Nall

Dr. and Mrs. William H. Nau
(atherine Neale

Bryon and Julie Neaman
Dr.and Mrs. David W. Nelson
Network for Good

Network of Enterprising Women
Ms. Sarah Newcomb

Ms. Emily B. Newton

Mr. and Mrs. Charles W. Niederer
Ms. Haley Nolde

Ms. Kathryn Norman

Ms. Ann Gray Norris

Mr. Raymond B. Norton, Jr.

Mr. and Mrs. Timothy E. Nye

Jeff Oak

The Honorable Dr. John M. 0'Bannon Ill
and The Honorable Patricia 0'Bannon

Mr. Michael Oberle

Ms. Doris E. 0'Brien

Mr. and Mrs. Todd Ofslager

Ms. Susan H. Oldham

Dr. Mary Olinger

Mr. and Mrs. Dewey Oliver

Dr. Kenneth Olshansky

Jennifer Olson

Mr. and Mrs. Ramon A. Omana

Jeffrey Ore

Geraldo Nava-Vazquez

Ms. Meredith Owenby

Mr. and Mrs. Ronald Pagano

Ms. Karen Kay Parker

Mr. Larry A. Parker

Mrs. Elizabeth J. Parrish

Mr. and Mrs. Daniel R. Paterson

Dr. John Patrizio

Mrs. Rachel Payne

Mr. Steven Payne

Dr.and Mrs. John S. Peery

Mr. Mark A. Pellegrino

Mr. John Penberthy

Mr. and Mrs. Robert W. Pendergast
Ms. JoAnn Perkins

Mrs. Mary Bryan Perkins

Msgr. Robert M. Perkins

Dr.and Mrs. W. Baxter Perkinson, Jr.
Mrs. Christina Perry

Mr. Josh Perry

Dr. Eugene A. Petrasy

Ms. Niki Pettus

Mr. and Mrs. Arthelius A. Phaup, Jr.
Ms. Sherry Sims Pierce

Mr.and Mrs. William A. Pike

Mr. and Mrs. Roger B. Pittard

Ms. Deby Plageman

Dr. John S. Poindexter

Ms. Peggy Pollack

Mr.and Mrs. Peyton M. Pollard

Dr. John H. Pope, Jr.

Ms. Gina Poulos

Ms. Eloise Price
Mr. and Mrs. Clifton ‘Butch’ Price, Il
Mr. and Mrs. J. C. Priddy
Ms. Whitney L. Prusek
Mr. and Mrs. Brian D. Pugh
Mr. Randy Puryear
Debora Lee Pyle
Mr. and Mrs. Kevin Quinn
Mr.and Mrs. Duane H. Ragsdale
Ms. Holly Raidabaugh
Ramsey Memorial UMC -

Krkie Powell Sunday School Class
Ms. Mary E. Rateau
Mr. and Mrs. Munro A. Rateau
Mr. and Mrs. William Rattner
Ms. Dee Raubenstine
Dr. and Mrs. William F. Reames
Mr. and Mrs. Brian Redmond
Mr. and Mrs. John F. Reed
Kristen Reese
Mr. Jon A. Regrut
Mr. and Mrs. Joel R. Reinford
Richardson & Overstreet LTD
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O ur DOI’IOI"s — continued

Richmond Society for Clinical Laboratory
Science

Mr. and Mrs. Jamie A. Richmond

Lisa Richmond

Ridge Baptist Church

Ms. Martha Riva

Mr. and Mrs. J. David Rives

Mrs. Rebekah Robb

Miss Caitlin Roberts

Mr. Gilbert L. Roberts

Mr. David W. Roberts, Jr. and
Mrs. Lisa A. Storms

Dr. Giles M. Robertson Jr.

Mr. and Mrs. David L. Robinson

Mr. and Mrs. Frank Robinson

Ms. Nancy N. Rogers

Mr. Vernon M. Rogers

Mr. and Mrs. Michael Rollston

Ms. Erin Rose

The Rosenthal Foundation

Mr. and Mrs. Carlton E. Rothwell

Mrs. Jacqueline Rowland

Dr. Laura Funkhouser Ruml

Mr. and Mrs. Brutus C. Russell

Mr. and Mrs. John B. Russell

Mr. and Mrs. Wiley Ruth

Mr. and Mrs. Robert Ruthazer

Dr. Mark H. Ryan

Ms. Jeanette Ray Sabharwal

Reverend Barbara M. Sadtler

Saints Constantine and Helen
Greek Orthodox Cathedral

Ms. Marianne Salamon

Mr. Felix Sarfo-Kantanka

Mrs. Shannon E. Schellenberg

Mr. and Mrs. Robert Schneider

Mr. and Mrs. David L. Schreiber

Ms. Beverly Schuping

Ms. Emily Scott

Gloria D. Scott

Mr. and Mrs. William Matthew Scott

Gaylia Scott-Porter

Mr. and Mrs. Michael J. Seitz

The Reverend and Mrs. Glen M. Sell
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Mrs. Ofelia B. Seredni

Mr. Armando Sermeno

Ms. Cornelia Serota

Ms. Judy Seymour and Ms. Debbie Pyle

Shady Grove United Methodist Church

Ms. Doris Shalenko, R.N.

Ms. Lauren Sharp

Mrs. Vanessa Sharp

Ms. Velma Watkins Sharp

Ms. Beatrice Shaw

Mr.and Mrs. Robert S. Shayne

Sheltering Arms Circle Virginia Branch

Mr. Brett Shelton

Ms. K. Angela S. Shiel

Shiloh Baptist Association of Virginia -
Women's Division

Mrs. Patricia A. Sigler

Dr.and Mrs. David A. Simmons

Mr. and Mrs. Raymond M. Sisk

Ms. Sharon S. Sizemore

Dr.and Mrs. Dale E. Slagel

Miss Courtney Sloan

Dr. Gladstone Smith

Ms. Jackie Smith

——

A T

-

Mr. and Mrs. James Lee Smith
Dr. Rodney H. Smith
Ms. Ruth Smith
Ms. Schuyler 0. Sneed
Southminster Presbyterian Church
Mr.and Mrs. Henry C. Spalding, Jr.
Dr. E. Tracy Spaur
Ms. Cheri Boggess Spence
Mr. Russ Spence
Mr. James A. Spencer
Ms. Laurie Spicer
Dr.and Mrs. Efstathios Spinos
Mr. and Mrs. Mark Sprinkle
Ms. Wanda K. Sprouse
Ms. Jane P. Staley, CID, ASID
Mr. and Mrs. Bill Stallings
Mr. and Mrs. Billy Stancill
Mr. Charles D. Stevens
M. Cleo Rehmer and Penelope Stephens
Ms. Carol Cooksley and
Mr.T. Chris Stewart
Dr. Henry . Stewart, IV
Mr. and Mrs. Gregory Stiles
Mr. and Mrs. Christopher Stringer

Mr. and Mrs. Ernst Stroebel

Kit T. Sullivan, DDS

Ms. Donna Sumner-Tuimavana
Dr.and Mrs. E. Armistead A. Talman
Michelle Tapscott

Ms. Nancy Ellen Taulbee

Ms. Brooke Taylor

Dr. James E. Taylor, Jr.

Mr. Richard M. Taylor

Mr.and Mrs. Peter R. Thamm

Mrs. Diane Thomas

Dr. George Thomas and Dr. Carolyn Thomas
Mrs. Susan C. Thomas-Bergerard
Mr. Glenn C. Thomason

Mr.and Mrs. Robert Thompson

Mr. Daniel Thompson

Mr. and Mrs. Tad B. Thompson

The Reverend and Mrs. James Thompson
Dr.and Mrs. B. Wayne Thorpe

Ms. Ann Holland Tierney

Mr.and Mrs. Donald R. Tindall
Dr.and Mrs. C. Kent Titus

Ms. Vicki Tolbert

Mrs. Evelyn R. Tower



5:00 p.m. | Western Henrico |

Volunteer Coordinator Eric Brinkert meets with a church group

that will be performing a mission clinic the following Saturday.

Mission clinics provide churches and community partners a chance

to apply their medical skills in the service of their community.

Mr. and Mrs. Dave Traub

Susan Triggs

Trustees Ministry of Richmond and Vicinity

Tuckahoe Preshyterian Church

Dr.and Mrs. Stanley C. Tucker

Mr. and Mrs. Walter D. Tucker

Ms. Denise Tupper

Mr. and Mrs. James Tyler

Ms. Julia S. Tyler

Mr. Patrick Urban

Mr. and Mrs. E. Massie Valentine, Sr.

Mr.and Mrs. Henry L. Valentine, ||

Ms. Janet Van Cuyk

Mr. Andrew Van Deren

Mrs. Fontaine J. Velz

Ms. Elise Via

Mr. Mathew B. Via

Virginia Farm Bureau Service Corporation,
Health Care Consultants

Mr. and Mrs. Richard Walker

Ms. Catherine M. Walker

Ms. Lisha D. Walker

Mr. and Mrs. Michael Walker

Mr. Cliff Wallen

Ms. Valeria Y. Waller

Ms. Joyce Walsh

Ms. Karen Walters

D.R. Walters

Ms. Robyn T. Wandrick

Mr. and Mrs. Charles Ward
Susanna Ward

Mr. and Mrs. Thomas G. Ward
Ms. Wendy Ward

Dr. and Mrs. Hudnall Ware, Ill
Mr. Richard Ware

Ms. Linda Warfield

Dr. John R. Warkentin

Mr. and Mrs. Philip C. Warman, Jr.
Ms. Florence Washington
Mrs. Loretta Waterman

(Cate Waters

Mr. and Mrs. Edgar Waters
Dr. Geralyn Waters

Marc Waters

Mr. James S. Watkinson

Mr. Robert A. Watts Sr.

Mr. and Mrs. Jerry L. Wauford

Mr. and Mrs. Christopher B. Ways

Mr. Geoffrey J. Weekley

Mr. and Mrs. Ernest P. Wellford

Wells Fargo Bank NA

Miss Louise E. Wells

Wesley Memorial United
Methodist Church

Westhampton United Methodist Church

Ms. Lila Young White

Dr.and Mrs. Paul R. White Il

Mr. and Mrs. Stuart W. Whitehurst

Mr. Cardell Whitley

John and Margaret Whitlock

Dr.and Mrs. Leonard D. Wibberly

Mr. and Mrs. David K. Wiens

Dr.and Mrs. Edward J. Wiley, Jr.

Mr. and Mrs. John F. Wilhelm

Ms. Patty Wilkerson

Ms. Brooke Wilkins

Dr. David S. Wilkinson

Dr.and Mrs. Armistead M. Williams

Dr.and Mrs. Carrington Williams, Jr.

Ms. Evangelyn Williams

Mrs. Geline B. Williams

Mr. Kevin J. Williams

Ms. Rosa Williams

Ms. Shenita Williams

Veronica Williams

Mr. and Mrs. Richard Willis

Ms. Mildred R. Willis

Mr.and Mrs. Douglas M. Wilson

Ms. Jane Walker Wilson

Miss Laura Wilson

Mr. and Mrs. R. David Winborne

Mrs. Carol T. Wingo

Dr. and Mrs. Charles P. Winkler

Mr. Jake Wiseman

Mr. F.C. Witten

Mr. Martin Witthoefft

Women of the Moose,
Manchester Richmond Chapter

Dr. Dennis C. Wong

Dr.and Mrs. Johnny C.L. Wong

Ms. Elsa Woodaman

Mr. and Mrs. H. Graham Woodlief, Jr.

*This list reflects gifts received between July 1,2010 and June 30, 2011. Every effort has been made to ensure that names are listed correctly. If this is not

the case, please contact us at 804-422-2600 so we may correct our records.

Ms. Anne Gregg Woods

Mr. Phillip Worden

Mr. and Mrs. Everett L. Worthington, Jr.
Mrs. Karen Wrenn

Ms. Nancy M. Wright

Mr. and Mrs. Wesley Wright, Jr.

Mr. Alvah Wyatt

Mr. and Mrs. Franklin Wyker

Kendel Wynne

Mr.and Mrs. Fred Yarbrough

Ms. Dorothy C. Young and Mr. Alan H. Stone
Ms. M. Theresa Young

Dr.and Mrs. Peter A. Zedler

Ms. Sonya-Lee Zezza

Ms. Laura Zischke

Dr.and Mrs. James J. Zocco
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Our Yolunteers

Hannah Abbott
Sharron Abell

Ashley Abercrombie
Andrew Adkins

Diane Ager, RN
Mildred Albright
Theodore Aldhizer, MD
Saba Al-Hashimi

Bryn Allen

Candace Allen, RN
Radwan Almomani
Hilton Almond, MD
Lance Ames

Larissa Anderson, LPC
Mary Anderson

Frank Angus, DDS
Erin Anthony

Eileen Appelrouth, RN
Nancy Armstrong, MD
Edith Atkins

Dana Atkinson

Rebekah Augustine, NP-C

Sarah Ayad
Susana Ayad
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Arden Aylesworth, NP-C
Michael Azab
Khashayar Azimi
Allison Bailey, PT, DPT
Emmett C.V. Bailey, Jr.
Lee Bailey

Megan Bailey

Tina Bailey

Josephine Baker

Jean Barbee

John Barbee

Shanice Barham
Christopher Barker
Kenneth B. Barker
Kathy Barksdale, NP-C
Jason Barnes

Keenan Barnes
Elizabeth Barrett, DDS
Erin Bartholomew
Lindsay Bateman
Joseph Battista, MD
Olivia Baumann

Lynn Bazzoli

Tyra Beaman

Irma Bektic

Aida Benavidez
Elianna Benavidez
Yulia Benkovski
Isabel Bennardo
Verun Bhasin

Noble Bichara, MD
Jackey Bieber
Robert Bigelow, DDS
Andrew K. Birken
Rachel Bonaparte
Gary Bokinsky, MD
Danielle Booker
Lynnae Booker
Katelyn Boone

Joe Bosta, RPh
Sarah Boudinot, PharmD
Sarah Brabrand, NP-C
Sharon Bradley
Melissa Bradner, MD
Julieta Brain

Melvin Brannan, RPh
Nell Branton
Tamesha Brooks
Alexandria Brown
Jackie Brown

Karen Brown, RN
Sally Bruchens, RPh
Karin Buettner, MD
Ashley Bunella
Daniel Bunn

Erika Bunn

Anne Burch

Molly Burkhardt
Jane Burner, RN
Cathy Burns
Alison Burton
(arlos Bustamante
Sergio Bustos
Janay Byers

Tom Byrd

Rebecca Bynum
Tempe Caldwell
Becky Camden
Randy Camden
Patricia Camper
Linda Carr-Kraft
Linda Carter, RN
Lucy Casey, RN
Elaine Casper
(armen (asten
Lucia Casten

Mary Cauthorne
Britta Cedergren
Shamta Chabra
Hussain Chagani
Henry L. Chambers, Jr.
Darryl Chang
Kristina Chang

Lisa Chaplin, NP-C
Dewanda Charity
Amelia Chase

Leah Chatter;ji
Donald Cheatham
Joanne Chiao
Brenda Childress
Matthew Choi

Ann Cholewinski
Jasmine Chopra
Melissa Christenson
Ed Cisek

Charles Clark

Chuck Clark, RPh
Lynda Clarke
Santiago Clarke
Valestina Clark

Kim Clements, MD
Myra Clements, RPh

6:00 p.m. | Western Henrico |

The Development Committee

meets in the conference room

to plan for the upcoming

Compassionate Care Awards

and the CrossOver Challenge.

Teresa Coggins, RN
Valerie Coleman
Janine M. Collins
Judy Collins, NP-C
Alan Compton
Shane Connolly
Jennifer Connelly, RN
Maria Conron, RN
Myra Conway
Kathleen Cook, MD
Charles Cooke, MD
(olleen Cooney, RN
Jude Cope, MD
Jack Cornett

Mary Cornett

John Cornett, MD
Luke Coury

Kathie Cox
Meghan Cox
Robert Y. Cox DDS
Tiffany Cox

Bobbi Cozens, NP-C
Robert Cromer
Steven Crossman, MD
Harold Cruse, DDS
Elvira de la Cruz

Aggie Cullen

Richard Cullen
Herbert Cummings
LeeLee Cummings, RN
(arl Cunningham
David Curtis

Kathy Dageforde

Jim Dageforde, MD
Laura Dageforde, PA-C
Maite Dale, RN
Jerome Daniel, MD
James Darden, MD
Eileen Davis, RN

Iris Davis, RN
Elizabeth Deane
Gilbert DeBiasi

Ashley deTreville
Komal Dhir

Ana Diallo

Kimberly DiBerto
Gilbert Dibiasi, DDS
Gail Dickens
MaryAnne Dillard, PA-C
Scott Dillard

Elizabeth Dmytriw, RN
Samina Dolan, RPh



Jeanne Dorman
Deborah Driver

Ilya Dubovoy

James Duff, DDS

Teresa Duke, RN

Terri Dunaway

Olga Duque

Jacqueline Dwyer
Nicole Earle

Jennifer Edwards, DPM
Thomas Eichler, MD
Greg Ellen

David Elliott, MD
(ynthia Eng

Laura English

Lydia English

Diane Epstein

Martha Esleeck
Michelle Fairlamb-Fletcher
Matthew Fanelli

Magy Fawzy

Kim Felts

Vickie Felts

Michael Ferras
Georgeanne Fielden, RN
Sheryl Finucane PT, PhD

Jan Fiorelli, RN
Gwendoline Fisher
Emma Fitch

Robert L. Fitch
Barbara Fitzgerald, RN
Charles Fitzgerald
Deby Flanagan
Blanca Flores
Yohana Flores
Betsy Flowers
Charlotte Flowers
Susie Flowers

Anne Foard

Leslie Ford

Dan Foster, MD
Charles Fralin, DDS
Angele France, RN
Thomas Franck, MD
Heidi Frost

Joshue Frye

Laura Funkhouser, MD
Olivia Gad

Dan Gale

Michael Gameel
Maria Garcia
Windolin Garcia, RN

Jasmine Garrett
Mary Garrett
Donna Gaskins
Christie Gaskins, NP-C
Sigshy Gayle, MD
Beverly Geissler, RN
Peter Gendi

Diane Gilkenson
Pat Gill, MD

Bryan Gilreath
Aileen Giordano
Louise Girvin
Sharron Glasscock
Wallace Glasscock
Salem Glenn

Erbie Godwin

Sally Goldberg, RPh
Ruth Goldfarb, RN
Ellen Goodwin
Omar Gonzalez
Ryan Gorman, NP-C
Anne Granger
Bernice Green
Mackenzi Green
Tashia Greene
Allison Gregory, NP-C

Carolyn Gregory
Anne Grier

Barry Griffin, DDS
Chris Grim

Ann Grimsdale, RN
Karey Groome, NP-C
Randy Guill

Ryan Gunter

Teresa Guyton
Chinary Hall

Virginia Hamm

Linda Hammer
Marlin Hana

Mikel Hana

Joyce Hann

David Hanna
Jeronica Hardison, RN
Catherine Harold
Sandy Harrington, RN
Elsie Harris

Benjamn Harrison
Michael Hartenberg, MD
Dorian Harvey

Nadia Hassan
Carolyn Hassan, RN
Rita Hatchett

Sara Hendon

Sue Hendrickson
Lynn Hewette, PT
James Heywood, MD
Mary Heywood, NP-C
Chernelle Hill

Lisa Holbrook

Henry Holland, MD
Kate Houck

Patty Howle, RN
Brenda Hubbard, RN
Debbie Huckstep
Sheila Huddle

David Hughes, MD
(ynthia Hunt, RN
Lori Hunter

Quoc Huynh
Maribeth Hynnes, RN
Jennifer Hyun

Rev. Laura Inscoe
Lynn Ivey

Jerome Jackson

Sara Jackson

Golby Jalali

Nancy Jallo, NP-C
Deborah James

7:00 p.m. | Downtown |

Volunteers from VCU Schools of

Medicine and Pharmacy see patients

as part of CrossOver’s evening clinic

program. These clinics provide

convenient evening clinic hours for

our patients and are excellent service

learning activities for the students.

Hyejin Jang

Gianna Jarrett

Ryan Jenvey

Wendy Jenvey, RN
Dianne Jewell, DPT, PhD
Chetna Jhurani
Caroline Johns

Dana Johnson

Douglas Johnson, RN
Linda Johnson

Octavia Johnson

Lynn Johnston

Manavi Johri

Anne Jones, RN
Hannah Jones

Jules Jones

Melinda Jones

Olivia Jones

Stanley Jones, DDS
Maren Judge, RN
Shelly Jump
Shailendra Kapoor, MD
Mallik Karamsetty, RPh
Karolina Karczewska
Dimitrios Karles

Eileen Kelly

Pamela Kennedy, RN
Don Kierson

Cathy Kiiffner
Kathryn Kiiffner, RN
Jeannie Kim

Sharon Kim

Carolyn Kirkbride
Jere Kitchen, NP-C
Ann Klipp, RN
Virginia Knight
Ruth Knightly, RN
Chris Kondorossy
Sneha Kondragunta
Patricia Konrath
Evelyn Krausz
Leslie Kreisler, MD
Amanda Kroll
JeeHae Kuen

Nikki Kumar

Mario Kuperminc, MD
Jonathan Lafrenaye
Kirtida Lalloo RPh
Christine Lambert
Rob Lanphear
Bonnie Lantz, RN
Debbie Latham

19



20

VO l u I’ltee 'S — continued

Deb Lawrence

Sue Lawrence

Maggie Leahy

Deborah Lee, RN

Kiara Lee

Sarah Leszczyszyn, LCSW
Alicia Lewis

Augustine Lewis, MD
Pamela Lichtman, DDS
Lisa Lindgrin

Miriam Lindsey

J. Stephen Lindsey, FACHE
Martha Litos, MD

Bonnie Livick, RN

Heidy Lizama

Suzanne Maria Logan
Andrew Lombardozzi, DC
Joyce Lott

George Love

Antionette Lowery

Robin Lowery, RN
Douglas R. Ludeman, MD
Franklin Luke, DC
Andrew Lyell

Stephanie Lynch

Minh Ma

Quan Ma

(arter Mackey

Allen Macllwaine

Ann MaclLean

Sister Anne Marie Mack, RN
David MacMillan, MD
Ralph MacMillan, MD
Avery Maestrello
Christopher Maestrello
Ethan Maestrello
Laura Maestrello
Steven Maestrello, MD
Eva Maguina

Becky Mains

Rachel Mains

Caryn Malkman, MD
Fernando Mangieri
Laura Marcantino

Gail Markley

Brenda Marks, RN
Stephanie Marqueen
Rose Martin
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Aimee Marx
Constance Mason
Lauren Mateer
Michael Matthews
Sallie Mayer, PharmD
Gregory Mayes

Anita McAllister
Colin McCulloch
Pamela McGhee, MD
Patrick McKenzie
Janice McMillan
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Deborah Mills

Jolmi Minaya-Suriel
Robert Mitchell, MD
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Randy Morris, MD
Cheryl Moses
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Perry Mullinax, MD
Pat Mundy, RPh

Bevin Murchie, PharmD
Jann Murchie

Rod Murchie, DDS
Cheryl Murphy, MD
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Eric Ness
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Mark Newton, MD
Kate Nguyen

Nancy Nguyen
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Owen Nott
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Nan 0'Connell, MD
John 0Dell

Dr. Stewart 0'Keefe, MD
Mary Okwiri
Patrick Oley

Ben Olinger

Mary Olinger, MD
Stephanie Oliveira
James Oliver
Kaitlyn Oliver
Chelsea Olsen
Louis Orsatti

Betty Overbey, RN
Susan Owens
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Joshua Pacious
Sarah Palazzolo
Julie Palmore, DDS

Randolph Palmore, MD
Elizabeth Palsa
Zarah Liz Panaguiton
Christine Papa
Meena Park, RN
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lalantha Parker
Keisha Parker
Thaddeus Parker
Wini Parker

Neil Partridge, RPh
Puja Patel

(ynthia Patton

Lynn Payne

Grace Paxton

Lisa Pearson, RN
Carolyn Peel , MD
Nancy Pendergast, RN
Lynn Pendleton
Glenn Perez, RN
Michael Perini, MD
Jay Perry

Sarah Perry

Tina Perry, RN

Julie Peters, RN
Denise Petersen

Eugene Petrasy, DDS
Nichole Pettus

Linda Pham

Lisa Pham

Matthew Phan

Eric Piasecki

Gloria Pollock
Elizabeth Porter
Sheila Pour, PA-C
Anita Priddy, RN
Sarah Prillaman, NP-C
Gordon Prior, DDS
Rachel Pryor

Ann Pryor, RN
Dwight Rackley, NP-C
Helen Ragazzi, MD
Diana Ramos
Katarina Rampe
Bethany Randall
Rebecca Randall
Trevan Rankin
Vishaka Ravishankar
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Ed Reed, MD

Allison Rego
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“I love being able to use my nursing
skills at CrossOver to help provide quality
care to the under served community in
Richmond. The physicians and other

professionals all give care from their heart.

It is an honor to be a part of the team.”

~Sue Schneider, RN, BSN

Aimee Reyes Robert Scott Lindley Smith, MD Sarah Stinnett Samantha Umali Florence Washington Anna Wong
Richard Reynolds, MD Anamaria Scozzaro Rodney Smith, MD Maria Stransky Ann Upshaw Rose Washington Sarah Woody
Emily Rice (ynthia Seaborne William Smith Georgina Street Sarma Vadlamani, RPh Grayson Way Issac Wornum, MD
Margie Rickell, NP-C Emily Segal Charles Smith, RN Kimberley Stuart Michael Valacer William Way, DDS (ynthia Wright
Linda Ritenour Amanda Segni Betty Snedden Luke Swygard Nancy Valencia Rakira Weathers Jennifer Yau
Mayra Rivas Pat Seitz Asha Solanky, NP-C Sandy Taito-Ipock Lynn Vander Weilen Henry Webbe Jessica Young
Cullen R. Rivers, MD Donald Seitz, MD Roberta Solomonova Famata Taylor Ann Vanichkachorn, MD  Lynn Weis Heather Zechman, MD
Abigail Roberson Jemi Senoga Farshid Soltanian, DDS Jackson Taylor Lauren Varboncoeur Joanne Wellford, RN Elaine Zurenko, RN
Caitlin Roberts Ofelia Seredni Minkygung Son Keisha Taylor Phil Varner, MD Kaipo West

MaryAnn Roberts, RN Martha Sermeno Carolyn Song Susan Tellier Viktoriya Vaseykina Townsend Westerman

Marji Robertson Doris Shalenko, RN Megan Southall Ani Tetrault, RPh Mark Vaughan, RPh Robin Wetzel

Jolynne Robins NP-C Jasmine Shaw Charles Spearman Sallie Thalhimer Selma Vaughan Rachel Wheeler

Isabel Rocha Terri Shea Jack Speed, Jr,, RN Kuriakose Thekkethala, MD  Stacie Vecchietti Terry Whipple, MD

Earl Rogers Dottie Shepard Betty Spencer, RN Betty Thompson, RN Sandra Voll, NP-C David Whitehead, MD

Nancy Rogers Felix Shepard Myron Spooner, MD Bob Thompson Neha Vyas, MD Mary Whitfield-Tyree

Leo Ross, RPh Laurie Shepherd, RN Alison Spriggs Pamela Thornton Andy Wade, DDS J. Claire Whiting, NP-C

Sonia Ruano Ali Shiflet Maggie Spriggs Yvette Johnson-Threat, MD Nancy Wade, RPh Lorien Wilder

Mark Ryan, MD Jerry Silva Patricia Spurzem, RN Juliana Thurston Courtney Waldron Susan Wilkins, RN

Renate Sablusky Nisha Sinha Pam Stacey Stephen Todd, DDS Susan Walker Latonia Williams

Jonathan Sadler Sunil Sinha MD, FACHE John Stafford Kristen Tomlinson Richard Walker, RN Mary Scott Willoughby, RPh

Sara Sahakian Michael Sions Peter Stefanik, MD Annhorner Truitt Deborah Waller Michael Wilson

Corrie Schaefer Courtney Sloan Libbie Stennett (raig Truitt Stephanie Waller Beth Wiltshire

(asey Schiedel (atherine Smith, RN William Stennett Maria Trzcinsri Michele Walz Kristen Wind, RN

Robert Schneider (raig Smith Renodda Stevenson (athy Tuck, RN (alli Ward Kathleen Winters

Sue Schneider, RN Cynthia Smith, RN (ynthia Stewart Allison Tucker Hudnall Ware, MD Gary N. Witthoefft

James Shroeder, DDS Jamica Smith Henry Stewart, DDS Judy Turner Deborah Washington Robert W. Woltz
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“Start by doing what's
necessary; then do what’s
possible; and suddenly you

are doing the impossible.”

— Francis of Assisi

Our Board of Directors

Officers Members
Annhorner Truitt — President Emmett C.V. Bailey, Jr.
Bradley D. Nott — Vice President Kenneth B. Barker
Henry L. Chambers Jr. — Secretary Andrew K. Birken
J. Stephen Lindsey, FACHE — Treasurer Janine Collins, NP-C
Thomas R. Byrd — Past President Judith Collins

Richard Cullen

Anne Grier

Reverend Laura Inscoe*
Shelley Jump*

Michael B. Matthews
lalantha Parker

Cullen B. Rivers, MD
Donald G. Seitz, MD
James R. Schroeder, DDS

(raig Smith
Stephen Todd, DDS*
Gary N. Witthoefft
Robert W. Woltz

Ex-Officio
Julie S. Bilodeau — Director of Operations
Daniel M. Jannuzzi, MD — Medical Director

“Every day at CrossOver, God creates a miracle by bringing together an amazing group of volunteers and staff to
provide compassionate, quality health care to the least of these in our community.”

~Dan Jannuzzi, MD, Medical Director

*Board Member term ended 6/30/2011
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Our Staff

Leadership

Julie Bilodeau — Director of Operations
Daniel M. Jannuzzi, MD — Medical Director
Mike Murchie, MD — Assistant Medical Director

Clinical Staff

Vivian Bruzzese, MD — Director of HIV Programs

Andrea Chavez — Bilingual Licensed Practical Nurse

Carlos Concepcion — Bilingual Pharmacy Assistant
Meredith Davis — Bilingual Case Manager

Erilisse Deynes — Bilingual Medications Access Case Worker
Samantha Golding — Bilingual Patient Advocate

“| feel like everyone who walks through the door
at CrossOver is treated with great respect. It took
being without health insurance for me to feel like |
wasn't a number. For the first time in my life [ was
really a patient.”

~Susie, CrossOver Patient

Mary Ellen Gomes — Every Woman’s Life Coordinator
Dania Gonzalez — Bilingual Dental Assistant
Teresa Gonzalez — Bilingual Medical Assistant
Barbara Hamm — Medical Assistant

Lyn Harding — Downtown Clinic Manager/Chaplain
Pam Hill, LPC - Bilingual Licensed Professional Counselor
Stephanie Jones — Chesterfield Clinic Manager
Diana Naidoo — Prenatal Coordinator

Dwight Rackley, NP — HIV Team

Kerri Reed — Dental Coordinator

Eleanor Sanchez — Bilingual Patient Advocate
John Stafford — Bilingual Patient Advocate
Shawnda Stovall — Dental Hygienist

Michelle Taylor — Pharmacy Coordinator

Amy Thesing — Western Henrico Clinic Manager

Leo Ulashkin — Medications Associate
Gay White, MD — Staff Physician

Health Education

Karen Bunn — Hispanic Health Education Coordinator
Marilyn Metzler, RN, BSN — Director of Health Education

Administration

Allison Barton — Accounting Associate

Eric Brinkert — Volunteer Coordinator

Amy Capistran — Development Associate
Rachel Contreras — Operations Specialist
Rachel Payne — Administrative Coordinator
Sarah Saunders — Development Associate
Lynn Williams — Development Manager
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Our Mission Our Vision

We are called to provide health A healthy, vibrant community
CROS S_l- OVER

care, promote wellness and where every person is restored
Health Care Ministry

con nect community talents and COMPASSIONATE HEALTH CARE FOR PEOPLE IN NEED by the CompaSSionate,

resources with people in need healing love of God.
in the name of Jesus Christ.

“And of some have compassion, making a difference.”

~Jude 1:22
CrossOver CrossOver CrossOver CrossOver
Administrative Downtown Western Henrico Chesterfield
Offices 108 Cowardin Ave. Across from Regency Mall At Sherbourne United
8600 Quioccasin Rd. Richmond, VA 23224 8600 Quioccasin Rd. Methodist Church
Suite 102 804-233-5016 Suite 105 2619 Sherbourne Rd.
Richmond, VA 23229 Richmond, VA 23229 Richmond, VA 23237
804-422-2600 804-622-0803 804-249-4004

CrossOver Health Care Ministry - providing compassionate health care for people in need.



